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Student Satisfaction Survey (2020 - 21)

Arya Vidyapeeth College undertook student satisfactory survey among the students
besides the regular students’ feedback for the session 2020 — 21 in online mode
to further augment the teaching —learning process of the college. This survey
included the questionnaire as per recommended by NAAC. Nearly 80% of the
students participated in this survey. The report of students satisfaction survey
conducted is given below:

1. How much the syllabus was covered?

@ 4-8510 100%
@ 3-701084%
® 2-5510 9%
@ 1-301054%
@ 0-Below 30%

2. How well did the teachers prepare for the classes ?

® 4 -Thoroughly

@ 3 - Satistactorily

@ 2-Poorly

@ 1 - indifferently

@ 0- Won't teach at al




3. How well were the teachers able to communicate ?

® 4 - Always effective

® 3 - Sometimes effective

@ 2 - Just satisfactonily

@ 1- Generally neflective

@ 0- Very poor communication

4. The teacher’s approach of teaching can be described best as

@ 4~ Excellent
@ 3 - Very good
® 2-Good
®1-Far
@ 0-Poor

5. Fairness of internal evaluation process by the teachers

@ 4 - Always fair

@ 3 - Usually fair

@ 2 - Sometimes unfair
@ 1 - Usually unfair

® 0- Unfair




6. Was your performance in assignments discussed with you?

@ 4 -Everytime

® 3- Usually

© 2 - Occasionally/Sometimes
@ 1 -Rarely

@ 0 Never

7. The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students

® 4 - Regularly
® 3-Ofen

# 2 - Sometimes
@ 1 -Rarely

@ 0- Never

8. The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth

@ 4 - Significanty
@ 3 - Very well

§ 2 - Moderately
@ 1 - Margnally
@ 0-Notatal




9. The institution provides multiple opportunities to learn and growth

@ < - Strongly agree
® 3-Agree

@ Z-Neutral

@ 1 - Disagree

@ 0- Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes
and programme outcome

@ 4 - Everytime

@ 3- Usually

@ 2- Occasionally/Sometimes
® 1 -Rarely

@ 0- Never

11. Your mentor does a necessary follow up with an assigned task to you.

@ 4 - Everytime

® 3- Usually

# 2 - Occasionally/Sometimes
@ 1-Rarely

® 0-1dont have a mentor




12. The teachers illustrate the concepts through examples and application

@ 4-Everytime

® 3- Usually

@ 2 - Occaswonally/Somebmes
® 1-Rarely

@ 0- Never

13. The teachers identify your strengths and encourage you with providing
right level of challenges

® 4-Fuly

@ 3 - Reasonably
@ 2 - Partially

@ 1-Sightly

@ 0- Unable to

14. Teachers are able to identify your weakness and help you to overcome
them

4 - Every time
0:- Usualty
@ 2- Occasionally/Sometimes
@ 1 -Raey
@ 0- Never




15. The institution makes effort to engage students in the monitoring, review
and continuous quality improvement of the teaching learning process.

@ < - Strongly agree
® 3-Agree

@ 2-Neutral

@ 1 - Disagree

® 0 - Strongly disagree

16. The institute/teachers use student centric methods such as experiential
learning, participative learning and problem solving methodologies for
enhancing learning experiences.

® 4 -Toagreat exten!
® 1 - Moderate

® 2 - Some what

@ 1 - Very ittle

@ 0-Notatal

17. Teachers encourage you to participate in extra-curricular activities

# 4 - Strongly agree
@ 3-Agree

& 2 - Neutral

@ 1 - Disagree

@ 0 - Strongly disagree




18. Efforts are made by the institute/teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work

® 4 -Toagreat extent
® 3 -Moderate

@ 2~ Some what

® 1 - Verylite

@ 0 - Notatal

19. What percentage of teachers use ICT tools such as LCD projector,
multimedia etc while teaching

@ 4 - Above 90%
®3-70-8%
2-50-69%
@ 1-30-49%
@ 0-Below 20%

20. Level of opportunities in department/college for seminar/workshop/
conference/research projects etc

@ 4 Very good

@ 3-Good

0 2-Far

@ 3-Satisfactory

@ 0-Not satisfactory




21. Quality of classroom facilities (Seating arrangement, teaching aids, audio-
visual aids etc.)

@ 4-Very good

® 3-Good

@ 2-Far

@ 1-Satisfactory
@ 0-ot satrsfactory

22. Are you satisfied with administrative staff ?

© 4 - Toagreat extent
® 3 - Moderate

® 2 - Some what

@ 1-Very litle

@ 0-Notatal

23. Level of opportunities in the department/college for seminar/workshop/
Conference/Research Projects etc.

@ - Very good

® 3-Good

@ 2Far

® 3-Satsfactory

@ 0-Not satisfactory




24. Are you satisfied with the library facilities and other online facilities ?

® ¢ -Toagreat exten!
® 2 - Moderate

© 2 - Some what

® 1-Very ittle

@ 0-Notatal

25. Are you satisfied with the canteen, washroom and drinking water facility

@ ¢ -Toagreat extent
® 3 - Moderate

® 2- Some what

@ 1 - Very fittle

@ 0-Notatal

26. The overall quality of teaching — learning process in your institute is very
good

@ £ -Strongly agree

@ 3-Agree

@ 2-Neutral

@ 1 - Disagree

@ 0- Strongly disagree




27. Overall Quality of infra — structural facility

@ 4-Excellent
@ 3-Very good
® 2-Good

@ 1-Satistactory
® 0-Poor

28. Quality of other facilities like hostel facility, playground, boys’ and girls’
common room etc.

® 4-Excellent
@ 3-Very good
# 2-Good

@ 1-Sansfactory
® 0-Poor

29. Overall experience of the institution

@ 4-Excefient
@ 3-Very good
@ 2-Good

@ 1-Satisfactory
@ 0-Poor




30. Some suggestions given by the students to improve the overall teaching —
learning experience in the institution :

° Make teaching a two way interaction.

s Make more Use of ICT tools

o A particular class should be allotted to the Honours Students of every
department for their honours classes.

e Apart from girls and boys common room, the college can provide seating
arrangements inside the college campus.

® It becomes very difficult for us to understand what the teacher is saying
when classes are being allotted in big Halls and Auditoriums, it'd be
helpful if the college provides microphone facilities.

s The girl's toilet can be made much better

° More dustbins should be allotted

° I think teacher can use multi language like Hindi, English amd Assamese

@ Usage of electricity generator as soon as the there's a power cut

° Teachers should take class test one time in a week.

o They should teach us topics through examples

° [ expect some teachers to stop reading out lines from books n explaining,

they should improve their connectivity with students more practically
.Teachers should introduce us to different scopes of the subject and where
to pursue, where to study further according to our vision, rather just letting
us know that it has scope. I expect teachers to be more conscious towards
students future rather just completing course and relaxing.

o The laboratories should be more enhanced in every aspect like
infrastructure, instruments etc. More projectors and LCD screens should

be installed. Co-curricular activities should be more publicised.



o Focus on quizzes and debate shows and clean & tidy of classroom.
. Classrooms must be noise free, Take presentations from students.
° There are many students in our college who are not in a good financial

position, so it is necessary to reduce the price of canteen food.

s Learning materials for various entrance exams should be provided to the
students.

o Laboratory facilities , increase no,of computers for practical.

. Teachers Must try to find out the weakness and strength in a student,

create more friendly environment and to provide more individual support

s Proper notification should be given so that any event is not missed.

° The college library has many drawbacks. Like, the doors of the library are
always open, so the noises coming from outside violates the inner
environment of the library. So it will be really great to make the library
sound proof. Installation of glass door and window in place of that of the
wooden ones should be the first step [ guess.

o More opportunities for students to attend seminars/conference together

with more field visit opportunities,
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