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Re-accredited with ‘A’ Grade by NAAC

Evaluation of Feedback from Parents (2022 23)

Arva Vidyapeeth College (Autonomous) is a co-educational higher institution of learning,
designed for the training of youth in preparation for life and service to mankind. It seeks to
produce men and women of refined character, fruitful to the society and the nation, educated
in a truly educational setting. Parents are important parts of this process and their
involvement is important to us. The feedback from Parents provides them the opportunity to
comment on the quality of their child’s learning experience and also to assess the success of
academic provision of the college. Moreover, it provides feedback on the different facilities
provided by the college which helps in augmenting them. The feedback forms have been
designed with the help of Google forms by the IQAC of the college and shared with the

parents. The feedback collected included rating of key services on a five point scale from

“Excellent to Poor”. The analysis of the feedback of 630 parents is given below:

1. To what extent the following facilities of the college satisfy you?
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2. How is the reputation of (he College 7
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® Feoettont
® Vory good
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3. How would you rate the infrastruct

ure and lab facility of the college?

@ Excellent
@ Very good
@ Good

@ Satisfactory
® Poor

4. How is environment and ambience of the College ?

@ Excellent
@ Very good
® Good

@ Satisfactory

@® Poor
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college? your assessment of the security arrangements and safety measures in the
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® Very good
® Good
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6. How would you rate the admission procedure?

@ Excellent
@® Very good
® Good

@ Satisfactory
@ Poor

7. How would you rate the academic discipline (i.e. timely conduct of lectures, practical
etc.) observed by the college?

@ Excellent
@ Very Good
@ Good

@ Satisfactory
@ Poor

27.4%
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ation technology by the

8. How would you rate the use of information and communic

college?

e —

@ Ebrcellent
® Vvery Good
P Good

@ Satstactory

® Poor

9. Have you observed any improvement in soft skills, knowledge ethics, morality in your

son/daughter while staying in college?

[
= @ Yes

® No
@ May be

Suggestions:

Improvement necded in sectors like games and extra circular activitics

I would like to suggest that the college authority should focus on creating spaces

where students can come together and 1 also suggest to maintain the college grounds
clean and green and increase parking for student vehicles.

No cleanliness of the washroom. More books are needed in the library. Punctually
classes should be conducted.

Provide more guidance and support to each student, and also by individual

supervising and understanding their needs. Explanation regarding each subjects and
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more time to make 1 clear 1 all, so that ey en the stidents who could not afford

thaons can surplus their exam

Mhe Environment of college feels like a beautiful garden, | personally as his mother
hike the beauty of the garden near boys common room and the guards are always on

the watch. But, internet facility is poot
¢ Infrastructore can be improved, Hygiene can be improved
*  Make the college hittle strict

®  There is a need of it tor the students, as it could make it easier for students with

mobility issues to navigate around the campus.

* And also the college can arrange some sitting areas in the college, this would be a
great way 1o create more comfortable and social spaces for students to interact with

cach other and study.

* The girls' common room need to be cleaned very often as it smell very bad, it's
important to ensure that all areas of the college are clean and hygienic, and this is

definitely something that should be addressed.

* The canteen needs to be more hygienic and provide healthier food options. This is
crucial for the health and well-being of students, and the college should strive to

provide nutritious and tasty food in a clean environment.

* A break for tiffin time is required

* By arranging group discussions, debate competitions, quiz contests and online
seminars, students will get more interest in education, hence, engage more in the
course of learning. Share your personal experience to let them understand the

difficulty in real life. Give a hint to a student where he/she need improvement

We are happy. Our child is given the chance to learn and develop in every way. The
college has done good job of finding the right amount of co-curricular and academic

programmes,

* Some of the college staff's don't even aware o how to deal with people. Besides this,

overall experience is good. Thanks,

* Making physical improvements and increasing educational opportunities will benefit
the colleg
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- Y students who came from rural area, they need 0 be guided to
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P their professional ethics like what to wear in interview how present your self
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peak ininterview, plus aware : -
| ew. plus aware them that degree is not only the key for joly but
CAPEnRence 18 more important so let them do some int¢ mship somewhere
L) e 5 Y e 2 !
Teach them Excel as it is most important and used in every husiness and companies
.

\ware them about the government jobs etc

¢ Career counselling is needed.

Please try to conduct regular classes and seminers so that my son goes to

college
everyday instead of staying home

More attention to course completion and notes sharing can be given and Canteen
sitting space can be increased.

* Install water purifier

Hold the class according to the timetable. Don't change it in last moment it's difficult
for some students as they travel from far

Speakers could be installed in the halls so that all students can listen to the teacher

properly. The canteen and auditorium is smaller as compared to the number of

students in the college.
* Need more counseling for students.

¢ Drinking water is not available make sure drinking water is available all the time in

this summer season
¢ The college should have toilet in each floor for the students.
¢ Counselling and Skill based Subjects should be done more otten
¢ Improvement in canteen food and sports ground for extra curricular activities
e Students should be given guidance from the teachers

i " thi i - e ('S avi
o Teaching method of this college is very good & all professor's behavior also very

good. Regarding college administration is very good.
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[ think that the work for practicals should be started from the second month of the
Semester which might be helpful in completion of practicals at the earliest and this
Will help in better focusing on the upcoming examination without the fear of in-
completion of the practicals .

* The college should provide some self defence skill courses like karate and tackwondo

for both girls and boys in low cost for their Physical and self exercise.

¢ Canteen must be a lot bigger

e Everything is fine.

All Department should provide the students with valuable notes which will eventually
improve the results of the students. And another important thing to be notice is that

before conducting the End semester exam , the college should provide the results of

the carlier sessional examination that was conducted, that will atleast provide the

students with some visual ideas on how they can score more marks!

» Website facilities to improve

Overall Feedback analysis:

It is found that all the parameters were rated highly by the parents. As per parents input

regarding the services provided by the college about 65% of them felt good, about 42%
parents rated very good and 30% as excellent. Consistently about 33.2% parents felt the
college has an excellent reputation and 34.5% felt that the reputation is very good. 35% of the
parents opined that the infra-structure and laboratory facilities are good while nearly 19% ftelt
it is excellent. Regarding security and discipline of the college campus and academic
atmosphere more than 60% parents rated between very good to good while nearly 28% of
them felt that it is excellent. For parameters like admission procedure (32.2%) parents rated
good. In the parameter like use of ICT, nearly 69% parents rated between very good to good.
[t is very heartening to find that 63.8% parents have observed improvement in soft skills,

knowledge ethics, morality etc in their son/daughter while staying in college.

In the suggestions given it was seen that most parents felt the need of career counselling for
their children studying in the college. It was also felt that the toilet facility needed to be

upgraded together with good canteen facility.

Action Taken:

i A Sl i n e —
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Extra-curricular activities: The college authority encourages the students to participate in
extra-curricular activitics. The students who excel in such activitics are appreciated in
open forum. The students are also encouraged to participate in youth festivals and such
other activities. Special incentives arc given to the participants. This has improved the
students participation in extra-curricular activitics.

Medical: The facilities for students in the existing primary health centre of the college 1s
increased in consultation with the medical officer.

Hostel: The hostels are refurbished . A new hostel for girls is under construction.

Library: The library is completely digitized. There is a web portal for the library.

Counselling and Guidance: The career counselling cell of the college is strengthened

further
Canteen: The canteen committee is assigned duty to review the quality, variety and prices

of items sold in the college canteen.
an aim to make the entire college

Internet facilities: This facility is further revamped with
Mbps. The internet

zone. At present the internet speed is more than 300

campus a wi-fi
s at the college library and the computer cell.

facility is available to the student

All HoDs will review the functioning of the laboratories weekly and take regular feedback

from students.

The college has already received grants from RUSA for infra-structure development and

work has already started.

In last five years, more than 14,000 sq. ft of infra-structure were constructed which
includes laboratories and classrooms.

The college has Rs. 9.0 crore from NEC to further augment its infra-structure.
The college has started to construct an administrative block from its own resources

The entire admission process is done in online mode. To further improve the process

SMSs are sent to students who have been selected for admission. The college website is

regularly updated for information regarding admission process.
For the benefit of the students, the number of helpline numbers are increased.

The HoDs are requested to submit monthly class taken report to the Office of the Principal

regularly so that the academic discipline is further improved.

e e e AR < e 2m.
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. The college has established a Skill Development and Entrepreneurship Department which
shall co-ordinate with external agencies/institute/industry to impart skill/vocational

courses/internship to the students.
Conclusion:

On analyzing the feedback received. over the course of time by the parents, it is observed that
parents are largely satisfied by the efforts made by the college administration in admissions.
teaching and learning, discipline and other related matters and high degree of satisfaction has

been shown by the parents on implementations of some of the suggestions made by them.
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