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Student Satisfaction Survey (2022 23) 

Arya Vidyapeeth College (Autonomous) undertook student satisfactory survey among the students 

besides the regular students' fecdback for the session 2022 23 in online mode to further augment 

the teaching - learning process of the college. This survey included the questionnaire as recommended 

by NAAC. Nearly 83% of the students participated in this survey. The report of students satisfaction 

survey conducted is given below: 

1. How much the syllabus was covered? 

4-85 to 100% 

3-70 to 84% 
2-55 to 69% 

25 8% 

1-30 to 54% 

0-Below 30% 

65.2% 
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2. How well did the teachers prepare for the classes 

4-Thoroughly 

80.1% 
3 Satlsfactorily 

2-Poorly 

1-Indifferently 
0-Wont teach at all 

46.3% 

3. How well were the teachers able to communicate ? 

4-Always elfective 
3 Sometimes effective 

28.3 
2-Just satisfactorily 

1-Generally ineffective 
0-Very poor communication 

8.29% 

61.3% 

4. The teacher's approach of teaching can be described best as 

4-Excellent 

3-Very good 
2-Good 

44.4% 14:59% 1-Fair 

0-Poor 

38% 
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5. Fairness of internal evaluation process by the teachers 

Always fai 

368% Usually tar 

2-Sometimes untair 
1-Usualfly unfair 
0-Urnfair 

54.8% 

6. Was yvour performance in assignments discussed with you? 

4-Every time 
3-Usually 13.8% 
2-Occasionally/Sometimes 
1-Rarely 35.6% 
0-Never 

38.1% 

7. The institute takes active interest in promoting internship, student exchange, 

ficld visit opportunities for students 

4-Regularly 
3-Often 
2-Sometimes 

21.0% 

1-FRarely 
32 1% 0 Never 

35.6% 
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8. The teaching and mentoring process in your institution facilitates you in 

cognitive, social and emotional growth 

4-Significanty 
3 Very well 

2-Moderateiy 
1-Marginally 

17.2% 

45% 
0-Not at all 

32.6% 

9. The institution provides multiple opportunities to learn and growth 

4-Strongiy agree 
3-Agree 
2-Neutral 14.7% 

46.5% 1-Disagree 
0-Strongly disagree 

35% 

10. Teachers inform you about your expected competencies, course outcomes and 

programme outcome 

4-Every tiume 
3-Usually 

36.7% 
2-Occasionaly/Sometimes 

1-Rarely 
11.7% 

0-Never 

47.8% 
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1. Your mentor does a necessary follow up with an assigned task to you. 

4-Every time 
3-Usually 11.9% 

2-Ocasionally/Sometimes 
1-Rarely 

39.7% 

0-1 don't have a mentor 

39.9% 

12. The teachers illustrate the concepts through examples and application 

4-Every time 
34.20 3-Usually 

2-Occasionally/Sometimes 
1- Rarely 

0-Never 

56.3% 

13. The teachers identify your strengths and encourage you with providing right 

level of challenges 

4- Fully 

3- Reasonably 
11.3% 2-Partialy 37.2 

1-Slightly 
0-Unable to 

43% 
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14. Teachers are able to identify your weakness and help you to overcome them 

4-Every time 
3-Usually 14.5% 
2-Occasionally/SometimesS 

35 8% 1-Rarely 
0- Never 

38.7% 

15. The institution makes effort to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process. 

4- Strongly agree 
3-Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 

14.5% 
48.7 7% 

33.1% 

16. The institute/teachers use student centric methods such as experiential learning, 

participative learning and problem solving methodologies 

4-To a great extent 
3-Moderate 

2-Some what 
1-Very litte 

11.8% 43 7% 

0- Not at all 

38.3% 
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17. Teachers encourage you to participate in extra-curricular activities 

4-Strongly agree 
3 Agree 
2 Neutral 

1-Disagree 

40.9% 

9.7% 

0-Strongly disagree 

45.7% 

18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and 
employability skills to make you ready for the world of work 

4 To a great extent 

3 Moderate 
2-Some what 

1-Very little 
0- Not at al 

40% 

6% 

41.3% 

19. What percentage of teachers use ICT tools such as LCD projector, multimedia ete while teaching 

4-Above 90% 12.9% 
3- 70- 89% 

18.2% 
2-50-69% 

15.1% 
1-30- 49% 
0- Betlow 29% 

31.4% 22.4% 
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0. Level of opportunities in department/college for seminar/workshop/ 

conference/research projects etc 

4- Very good 
3-Good 

2-Fair 
37.1 11.1% 3-Satistactory 

0-Not satisfaclory 

46% 

21. Quality of classroom facilities (Seating arrangement, teaching aids, audio-

visual aids etc.) 

4-Very good 
3-Good 

12% 2-Fair 

1-Satisfactory 41.1 

0-Not satisfactory 

37.5% 

22. Are you satisfied with administrative staff? 

4 To a great extent 

3-Moderale 

2-Some what 

1-Very litte 
0-Not at all 

43.4% 

39.1% 
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23. Are you satisfied with the library facilities and other online facilities ? 

4 To a great extent 

3 Moderate 
2-Some what 

1-Very itte 

13% 
41.6% 

0-Not at all 

38.7% 

24. Are you satisfied with the canteen, washroom and drinking water facility 

4 To a great extent 
18.6% 3-Moderate 

2-Some what 

1-Very litte 18.3% 14.4% 
0-NNot at all 

19.4% 

29.3% 

25. The overall quality of teaching - learning process in your institute is very good 

4-Strongly agree 
3-Agree 
2 Neutral 

1-Disagree 
47 2% 13.3% 

0-Strongly disagree 

37.2% 
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26. Overall Quality of infra - structural facility 

4-Excellent 
25.7% 3-Very good 

2-Good 

1-Satisfactory 
0-Poor 

34.8% 

31.2% 

27. Quality of other facilities like hostel facility, playground, boys' and girls' 

common room etc. 

4-Excelent 

3-Very good 15.1% 
2-Good 

29.8% 1-Satistaclory 
11.6% 

0-Poor 

19.6% 

23.9% 

28. Overall experience of the institution 

4-Excellent 

3-Very good 
22.1% 2-Good 

1-Satisfactory 

0-Poor 
41.2% 

30.2% 
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29. Some suggestions given by the students to improve the overall teaching learning experience in the institution 

There should be more effective technical helpline numbers. 
More workshops/hands on training programme need to be organized instead of seminars 

More communication with student's so that teachers are able to teach in a profcssional or proper 
way 

Smart class to be introduced 

Please let student wear the college uniform correctly boys wear slippers instead of shoes and 
some girls will wear tight clothes student should know the corporate etiquette. 

More thorough explanation of the syllabus is reccomended 

I think the teachers should have a friendly relationship with the students. That shall make the 

bond strong. And the students can also feel free to ask about their doubts 

Washroom, girls common room 

Various internship programmes should be introduced for the betterment of students, MUN 

should be conducted in the institution also group presentations should be taken by teachers on a 

weekly basis relevant to the ongoing topic 

The college website is very poor it should be maintained. 

The teacher should communicate the topics with the students rather than just providing the 

notes. Notes can be obtained through various ways these days but good teaching is rare. 

Tjust want to suggest to make the auditorium more spacious & big so that we can enjoy the 

programmes of our college nicely. 

Teachers should use all kind of languages 
I would like to suggest the campus to be clean and the common room is full of dust not at all 

maintained the seats are not being changed as it was before it's still the same after election too 

More extracurricular activities like learning a new language may be introduced. Besides clean 

washrooms, information regarding internships for students after graduation are needed. 

Showing 3D visuals and videos regarding concepts and practicals would be helpful. Better 

laboratory equipment and instructional training would be appreciated. Extensive mentoring and 

supervision needed beyond book concepts needed. 
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Overall teaching is satisfactory one but in my point of view the giris as well as boys common 
room and canteen should be taken care of properly. 

To finish the syllabus on time, professors should come to class on time, taking test atfter 

completion of a particular lesson 

By conducting class test. by using better graphics and visual media to engage students well. 

and making teaching a two way interaction 

First of all the administration should be improved. And then automatically other things will start 

improving 
Teaching quality is good, availability of infrastructures is very poor 

The canteen and drinking water machine in each department should be upgraded 

Should help the weaker students more 

Please introduce digital black board and digital noticeboard, Please update computer cell's 

computer. there is no internet connection and due to internet connection we are facing so much 

problem. 

After completing a particular chapters, there should be a Class test 

Derivations and difficult mathematics shouldn't be taught via slides only. Classroom doesn't 

have enough fans to cover the entire class. Courses are to be completed on time 

Expand the parking spaces for the students. The canteen seating space is small 

More number of practical apparatus should be present in laboratory. 

Teacher used their best resources to motivate and teach us the moral values. Teachers are very 

comfortable to share their time in solving our doubt 

For girls hostel, we need a place where we can walk. 

Mental Health Course should be regular 
The playground, the washroom and the common room need to improve 

My experience in institution very good. 

Spoken English course is needed. 

Should be provided with good writer books for both honours and generic subjecis and computer 

course should be provided free of cost so that everyone can learn easily 

The examiner office should have to improve 
Recognition of regular (pass course) students, HoD or teachers should be appointed for regular 

students like other departments, many regular students felt that they don't have a teacher to 

12 



Student Satisfaction Survey 2022-23 

overlook them. It might be possible that a grcat student might come out in light, under a 

teacher's guidance. 

Encourage cooperative learning. communicate with colleagues, create a welcoming 

environment. 

per 
(Dr. Anupama Devi) (Dr.Pradip Kumar Bhattacharyya) 

Principal Co-ordinator, IQAC 

Arya Vidyapeeth College (Autonomous) 

Principal 
Arye Hidyapeeth College (Amionomous) 

Arya Vidyapeeth College (Autonomous) 
Co-ordinator 
IQAC 

Arya Vidyapeeth College (Autonomous) 
Guwahau-781016 Guwahen-16, Arsam 
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